
                                                                     

PV6 for Windows Server 2003 Remote View Setting 
(Solving Powerview6000 Create DirectDraw Failed Problem) 

 
1. If possible, upgrade VGA driver to latest version. 
 
2. Server 2003 default DirectX is version 8.1, upgrade it to DirectX 9.0c 
 
3. When upgrade completed, DirectX will require user to reboot the PC. Reboot it.  
 
4. After rebooting is completed, click the right button of mouse on desktop,  

choose「Properties」→「Settings」→「Advanced」 button 
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5. Selecting「Troubleshoot」→「Hardware acceleration」 

Adjusting hardware acceleration to 「Full」, then click 「OK」button. 

  
 
6. 「Starts」→「Run…」→ enter 「 dxdiag」 
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7. Selecting「Display」, then make sure「DirectDraw Acceleration」is「Enabled」. 

 
 
Note：Server 2003 default DirectX version is 8.1 and will cause 「Create DirectDraw Failed」in TX, RX, 
CMS and IE. Please upgrade DirectX to 9.0c and enable DirectDraw Acceleration. 
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