EEIETIPower View

PV6 for Windows Server 2003 Remote View Setting

(Solving Powerview6000 Create DirectDraw Failed Problem)

1. If possible, upgrade VGA driver to latest version.
2. Server 2003 default DirectX is version 8.1, upgrade it to DirectX 9.0c
3. When upgrade completed, DirectX will require user to reboot the PC. Reboot it.

4. After rebooting is completed, click the right button of mouse on desktop,
choose " Properties | — ' Settings ; — " Advanced ; button

Display Properties |E| rzl

| Themes | Desktop | Screen Saver | Appearance | Settings

Dirag the monitor icong to match the phyzical arangement of pour monitors.,

Dhizplay:
1. Plug and Flay konitor on RADEDM =300 Senies b |
Screen regolution Color quality
e Mare  hedium (16 bit v|
1024 by 763 pivels 1 I = =

Uze thiz device as the prrmary rorikbor

Exstend my Windows deskiop onto this monitor

[ | dentify H Troubleshoot. .. ] [ Advanced

[_ k. J[ Cancel ] Apply
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5. Selecting " Troubleshoot ; — " Hardware acceleration |
Adjusting hardware accelerationto " Full | , then click " OK ; button.

Plug and Play Monitor and RADEON X300 Series Prop... [2[X]

General | Adapter I'v1::unitu:ur| Troubleshoot | Color Management

. Are pou having problems with vour graphics hardware? Theze
zettings can help you roubleshoot dizplay-related problems.

Hardware acceleration

t anually contral the level of acceleration and perfarmance supplied by
wour graphics hardware. Uze the Dizplay Troubleshooter bo aszist pou in
making the change.

Hardware acceleration: Mone J Full

All accelerations are enabled. Use thiz zetting if your computer haz no
problemsz. [Recommended)

Enable write combining

[ k. H Cancel ] Apply

6. [Starts; — "Run... ; — enter " dxdiag
Run E'E'

~ Twpe the name of a program, folder, document, or
¥ Internet resource, and \Windows will open it For vou,

QOpen: :Etalag b |

Ik H Cancel H Browse, ., ]
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7. Selecting " Display | , then make sure " DirectDraw Acceleration ; is " Enabled | .

¥ DirectX Diagnostic Tool

Directs Features

I DirectDraw Acceleration:  Enabled I

Direct3D Acceleration:  Enabled

AGP Texture Acceleration:  Enabled

Device Drivers
Name: RADEON %300 Series IMain Driver: atizdvag.dll
Manufacturer: ATI Technologies Inc, Wersion: 6,14,0010.6546 (English)
chip Type: RADECN %300 SE (0xSE60) Date: 532005 18:25:54
DAC Type: Internal DAC{400MHz) WHOL Logo'd: Mo
Approx, Total Memory: 256.0 MB Mini VDD akiZmbag,sys
Current. Display Mode: 1024 x 768 {16 bit) (60Hz) WOD: nfa
Monitor: Plug and Flay Monitor DDI Yersion: 9 {or higher)

Disable [

Test DirectDraw ]

[

Test DirectaD |

Maotes

+  The file atizdvag.dl is not digitally signed, which means that it has not been tested by Microsoft's Windows Hardware GQuality
Labs (WHGQL). ou may be able to get a WHOL loga'd driver From the hardware manufacturer, N

+  To test DirectDraw functionality, click the "Test DirectDraw” button above,

*  To kest Direct3D functionality, click the "Test Direct3D" button abowve. Bt

Mext Page ] [ Save all Information. .. ] [ Exit

Note : Server 2003 default DirectX version is 8.1 and will cause ' Create DirectDraw Failed | in TX, RX,
CMS and IE. Please upgrade DirectX to 9.0c and enable DirectDraw Acceleration.
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